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Bureau Veritas Thailand provides conformity assessment and certification services in
the field of quality, health, safety and environment (QHSE), creating sustainable
added value to our clients, employees and other stakeholders.

At Bureau Veritas, we all share the responsibility for continual improvement of our
QHSE management system and performance under the leadership of the
management. We believe that our processes and programs, supported by our BV
Business Model and our Code of Ethics, will ensure the continual delivery of high
quality services to our clients, a safe working environment to all persons working on
behalf of the organization, and the minimization of our adverse environmental impact.

The Health and Wellbeing of our workers is vital for the company’s sustained success
and benefits employees, business performance, customers, shareholders and society
alike. Contributing to innovation and value creation to our customers and the wider
society. Employee wellbeing is key to ensuring this diverse workforce can thrive.

All activities and the services we provide to the society. We have in mind that water
is increasingly scarce, natural resources are becoming more strained, biodiversity is
declining and climate change is accentuating the Planet’s environmental challenges.

Our principles are:

e |Impartiality is our core value and is a fundamental part of the Code of Ethics.

e Customer requirements can always be met.

e Company efficiency relies on individual competences and employee
commitment.

e All processes are described concisely, employees are trained and must be
continuously improved and streamline.

* No job is worth doing if it cannot be done safely; all work related incidents can
be prevented.

e Health and Safety at work is the responsibilities of every employee, contractor
and visitor.

e We all contribute to protecting the natural environment.

e |tis the responsibilities of our management to provide the resources to
implement this policy.

e Every employee, contractor and visitor must comply with relevant QHSE
legislation, Group, client and other applicable requirements.
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The management is accountable for providing tools, resources, supervision and
training necessary to implement this QHSE policy, and remains committed to

Our Commitments:

Safeguarding the impartiality of activities delivered to ensure conflicts of
interest do not exist or are resolved.

Continuously challenge and improve our quality management system to
ensure its adequacy with Bureau Veritas orientations and customer
satisfaction levels.

Comply with relevant QHSE legislation, Group and other applicable
requirements.

Increase our employee awareness about QHSE, Security, Wellbeing and Safe
behavior.

Protect the health & safety of our employees, visitors, contractors and clients.
Prevent pollution; minimize our resource use, water use, carbon foot print, and
waste generation through sustainable development initiative.

Provide the tools, internal QHSE resources and training necessary for the
implementation of effective QHSE management systems.

Ensure that our QHSE management processes and programs are pro-active,
transparent and deliver the requirements of this policy.

Engage and consult workers in determining opportunities in our management
systems including develop and share good practices & knowledge.

The “BV Business Model” core values and the QHSE policy are our referential for
moving towards our vision of “Zero Customer Complaint, Accident, lllness and

Adversé Environmental Impact
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